
 

Applications welcome 

Director Operations & Projects 

 

St Andrew’s, Turi is highly respected in Kenya and regarded as 
one of the leading international schools in East Africa. Numbering ap-
proximately 570 pupils, it has two semi-autonomous schools: a Prepara-
tory School of 240 pupils between the ages of 3 and 13 and a Senior 
School of 330 pupils between the ages of 13 and 18. It is coeducational 
and the great majority of pupils are boarders. The School has an overtly 
Christian foundation and sees its overall aim as encouraging young men 
and women to ‘live and lead with integrity’. 

The Director Operations & Projects is key in providing leadership to the 
School’s operations by ensuring optimal utilization of resources in a way 
that contributes to efficiency, cost effective and quality, as well as en-
suring a clean and safe environment for students, staff and various 
stakeholders.  The Director Operations & Projects works with the 
School’s Director to develop and implement policies and procedures and 
training activities related to operational efficiency.  The Director Opera-
tions & Projects is expected to leave multiple teams with proficient 
managerial capabilities and lead innovative efforts to support continuous 
improvements and highest levels of quality control.   

St Andrew’s has a strong Christian foundation and ethos which define 
and govern the nature and work of the School today.  While children 
from all faith backgrounds are welcome, the School’s Christian charac-
ter is clearly evident in its underlying educational philosophy and prac-
tice.  

The School is situated on a beautiful 400 acres site on the western 
slopes of the Rift Valley some 200km NW of Nairobi, near the Equator 
and at 2600m where the climate is temperate.  It is malaria free. 

In return, the School will offer the successful applicant an exciting and 
dynamic  working  environment, mentoring and leadership development, 
happy and enthusiastic pupils who enjoy learning, suitable accommoda-
tion onsite, and a strong sense of community living.  

Applicants should send a completed application form together with a 
brief covering letter and a CV to the Director of HR at the School 
(HRDirector@turimail.co.ke) by Friday 16th March, 2021 at the latest. 
The application form and further information about the School can be 
found on the School website. 

  

 

mailto:HRDirector@turimail.co.ke
http://www.standrewsturi.com/


The School 

St Andrew’s School, Turi is an international school in Kenya and has an out-
standing reputation throughout Africa. Founded as a Preparatory School for the 
children of expatriates in 1931, it has grown to comprise both Preparatory and 
Senior Schools and to welcome children of over 25 nationalities, the majority of 
whom are now African.  

All parts of the School share the same educational ethos approach, guided by 
the mission of ‘Seeking the Highest -with Christ as our Guide.’  St Andrew’s 
aims to be genuinely holistic—’transforming hearts, minds, bodies and souls’ - 
and to be a place of trust and respect for the whole community.  The School’s 
students are drawn from Kenya, elsewhere in east Africa and across the African 
continent.  It is truly a special place.  This is an excellent opportunity for an 
ambitious, committed and forward-thinking individual to join this unique com-
munity of exceptional people, within one of the world’s most stunning land-
scapes.  St Andrew’s Turi, aspires to live its mission in all areas of School life.  
It seeks continually to ensure that a St Andrew’s education will give students 
the skills they will need to be leaders in the 21st Century, and is serious in its 
vision to become the leading international school in Africa. 

Ethos 
St Andrew’s, Turi is committed to placing Christ at the centre of all that the 
School does.  The School has recently refreshed its guiding statements and 
strategy, and the new Head of Senior School will play a central role, alongside 
the School’s Director and the Head of the Prep School, in supporting the School 
to meet its aspirations.  The Governors also aspire to look beyond the School’s 
physical boundaries to explore how St Andrew’s can make an impact as a Chris-
tian School more widely in Kenya and in Africa.  The School’s values of compas-
sion, integrity and courage are central to all aspects of life, and the Head of 
the Senior School will be expected to model these values in all that they do.  St 
Andrew’s educational philosophy focuses on creating independent learners, bal-
ancing high academic expectations with the aim of producing well-rounded in-
dividuals who have the faith, character and personal skills to make a differ-
ence.  Leadership is an important focus, with the aim of producing the African 
leaders of tomorrow.   

Students are therefore expected to put as much effort into co-curricular activi-
ties as they do academics.  A happy , stimulating environment and a strong 
commitment to pastoral support, grounded in the residential life of the School, 
support this aim. 

Children from all faith backgrounds are welcomed in an atmosphere of Christian 
love and care, and the School’s Christian character is evident in its educational 
philosophy and practice.  The central place of faith in the life of St Andrew’s is 
supported by a Chaplaincy.  The School’s priorities are to instil values of trust, 
respect and integrity, and to promote high standards of behaviour and personal 
responsibility.  St Andrew’s is committed to teaching its students Biblical lead-
ership principles and providing opportunities to live these out through service 
opportunities in the School and wider community. 

Location & Campus 

St Andrew’s, Turi is in a breathtakingly beautiful position overlooking the 
Great Rift Valley, between Nakuru and Kericho, some 200 km Northwest of 
Nairobi.  It lies close to the Equator, 2,500m above sea level, favoured with 
an excellent climate.  The campus provides a peaceful, secure and safe 
learning environment, free from pollution and malaria, allowing its students 
the fresh air, space and freedom to engage in exciting outdoor activities and 
adventure.  Characterised by a residential-like cluster development on ex-
pansive lawns, the School has the feel of a small town that blends into its 
rural setting of the highlands of the Rift Valley.  The School is organized 
around single and double-storey houses with stunning views overlooking the 
rift across the Aberdares and Mount Kenya.  The Prep and Senior Schools re-
tain their own identities within a single harmonious campus.  The Schools are 
discrete from one another, with roof colours also distinguishing them—red for 
the Prep School, green for the Senior School and blue for Sixth Form College.  
The extent of the campus and its facilities can be fully appreciated from the 
air in drone footage available here.   

The Prep and Senior Schools enjoy their own dedicated facilities.  Both have 
their own multi-purpose halls, with additional drama studio in the Senior 
School and Performing Arts Centre in the Prep School.  These serve as venues 
for most big events.  A new 600 seat Dining Hall and Social Hu b has recently 
been completed for the Senior School.  A state-of-the-art Sports Centre in-
cludes a fitness suite and glass-backed squash courts.  Other sports facilities 
include a swimming pool, tennis courts, and extensive playing fields. 

The Management and Estate teams maintain the grounds to an excellent 
standard and join student-led environmental projects on issues such as recy-
cling, biodiversity and sustainable energy.  One such recent project aimed to 
provide more water and security for the School and for water-based wildlife 
to flourish.   



The Role 

St Andrew’s, Turi is seeking to appoint a Director Operations & Projects  
(DOP) who will provide strategic direction and leadership to the School’s 
operations and quality assurance in the deliver services across the whole 
School.  

Reporting to the Director, this position is responsible for the management 
and development of management procedures and methodologies to ena-
ble the School achieve it objectives on efficiency of service delivery.  

The role has a significant strategic element to it and the appointee will 
be expected to play a leading part in planning and implementation of all 
existing and future infrastructure plans/projects of the School.  

The DOP will be a member of the School’s most senior committee, the 
School Executive Committee (SEC), which is responsible for the overall 
direction and development of the School.  

The DOP will also be a member of the Senior Management Teams of both 
the Senior and Preparatory Schools, attending meetings where appropri-
ate, and will work closely with the two Heads as well as the Director of 
Finance & Strategy. S/he will line manage, motivate and develop a team 
of six full and part-time staff.  

The DOP reports to the Director of St Andrew’s School who bears overall 
responsibility for the strategic development of the School as a whole and 
oversees the work of the two Heads who run their respective Schools.  

The appointment is seen as critical to the School’s success and the ap-
pointee will play a central role in the development and implementation 
of the School’s future development strategic plans and the Master Plan of 
the School 

 

Responsibilities 

The overarching responsibilities of the DOP include: 

 Map out, analyse and manage the improvement and streamlining of key Oper-
ations processes. 

 Lead as the operations expert in automation of required processes. 

 Spearhead the development, implementation, periodic testing, and continual 
improvement/simplification of the School’s Business Continuity Plan (BCP) 

 Lead in planning and implementing infrastructure plans/projects (current & 
future) aimed at achieving cost efficiencies.  

 Participate in the selection and the subsequent day to day management of the 
various outsourced service providers within the School including Service Level 
Agreements (SLAs). 

 Responsible for the development, implementation and monitoring of Service 
Level Agreements (SLAs) for all service providers within the Operations func-
tion.  

 Advising the SEC and the Board of Governors about trends in the International 
School sector and contributing to the formulation of the School’s strategic 
plans 

 Develop and implement operational policies and guidelines to inform opera-
tional activities in the School.  

 

Person Specification 

Skills and Attributes 
 Proactive, sound judgement combined with the highest standards of per-

sonal integrity, energy, stamina, enthusiasm and a sense of humour 

 Ability to work dynamically and flexibly as part of a leadership team, to 
show initiative and imagination and the ability to inspire others 

 The presence, intellect, tact and credibility to represent the School at all 
levels and to a variety of audiences, both internal and external 

 Vision, creative flair and commercial acumen combined with the ability to 
operate at a strategic level 

 Client focused and target driven 

 High levels of discretion and confidentiality 

 The ability to manage and prioritise a diverse workload, to meet deadlines, 
and to work calmly under pressure 

 Highly literate and numerate, excellent in the use of IT and in the develop-
ment of operational systems  

 High work standards evidenced by a consistently thorough detailed and 
organised approach. 



Knowledge and Experience Duties 

This is a wide-ranging and complex role requiring a clear empathy for and com-
mitment to independent international education within a Christian  
context. 
 
The DOP will be a key public face for St Andrew’s, responsible for the  
leadership of all matters related to Projects & Operations in both the  
Preparatory and the Senior Schools in close liaison with the Director, the Heads 
and the Director of Finance & Strategy.  
 
It is a critical leadership role, and the post-holder will take the lead in  
developing and maintaining excellent relationships with all  
stakeholders. 
 
The principal duties of the Director Operations & Projects are to: 
 

Operations Transformation 
 
 Map out, analyse and manage the improvement and streamlining of Key 

Operations processes.  

 Lead as the operations process expert in automation of required process-
es. 

 Spearhead the development, implementation, periodic testing, and con-
tinual improvement/simplification of the School’s Business Continuity 
Plan (BCP) 

 Lead in strengthening and implementing existing infrastructure plans/
projects aimed at achieving cost efficiencies.  

 Participate in the selection and the subsequent day to day management 
of various outsourced service providers within the School including Ser-
vice Level Agreements (SLAs). 

 Responsible for the development, implementation and monitoring of Ser-
vice Level Agreements (SLAs) for all service providers within the opera-
tions function. 

 Lead the identification of continuous improvement processes and oppor-
tunities within Operations and ensure implementation of the same in co-
ordination with others including adequate retooling and resource alloca-
tion. 

 Develop and implement operational policies and guidelines to inform op-
erational activities in the School.  

 

Business Continuity Planning 
 

 Develop and manage Business continuity plans for recovery, decision making 
and communications, continuity of time critical processes to ensure continu-
ity of operation; 

 Conduct or oversee contingency plan integration and operation within all 
areas of operations. 

 Ensure that plans and strategies are appropriate, cohesive and viable, and 
could be used to recover key functions within required time frames.  

 

 ESSENTIAL DESIRABLE 

QUALIFICATIONS  A Bachelor’s Degree in Ad-
ministration, civil engineer-
ing, quantity survey or rele-
vant discipline. 

  Project Management Certi-
fication is an added ad-
vantage 

 A Master’s degree is an add-
ed advantage 

KNOWLEDGE  A demonstrable understand-
ing of the principles of pro-
ject management  within 
the independent schools’ 
sector  

 A clear understanding of and 
affinity for the School’s 
ethos 

 A commitment to promoting 
and safeguarding the wel-
fare of children 

 Substantial experience of 
facilities management in a 
large hospitality oriented 
institution.  

 IT literate with a working 
knowledge of relevant data-
bases and Service Level Sys-
tems 

EXPERIENCE  10 years experience in oper-
ations, administration and 
facility management. 

 A track record of successful 
leadership with the ability 
to influence, motivate and 
persuade at all levels 

 Experience of developing 
and implementing strategic 
Service Level Agreements 
(SLAs) for all service provid-
ers within the operations 
function. 

 Excellent interpersonal 
skills, demonstrated ability 
to work effectively in a mul-
ticultural team.  

  Working at a senior leader-
ship level  

 Ability to take initiative to 
identify opportunities and 
take appropriate action, 
organize and manage multi-
ple priorities, work under 
pressure and meet dead-
lines.  

 The ability to develop and 
implement an integrated 
communications strategy 

 Experience of successfully 
managing budgets and de-
livering against objectives 

 Proven ability to lead and 
motivate teams and individ-
uals. 



Facilities Management & Maintenance 

 Oversee the School’s insurance portfolio, ensuring adequate cover against 
risk exposure by liaising closely with finance and insurance service provid-
ers. 

 Develop and manage various maintenance programs and related activities. 

 Chair the Environment, Health and Safety (EH&S) Committee and ensure 
compliance to all statutory H & S requirements at the school.  

 Maintain close oversight on the School’s maintenance teams, civil works 
contractors, to ensure high-quality status of the School’s facilities is 
achieved and maintained at all times. 

 Manage and increase the effectiveness and efficiency of the operations 
function through improvements to each sub-unit as well as coordination and 
communication between various stakeholders. 

 Develop and optimally manage the operations budget by ensuring that all 
costs are properly tracked and approved in line with the operations and 
finance policy. 

 Drive initiatives in the Operations Function that contribute to long-term 
operational excellence.  

Catering  

 Provide oversight of the catering operations of the School delivering the 
highest standard of customer service, within the School’s budgetary re-
quirements. 

 Participate in the implementation of quality management plans, regulatory 
compliance strategies and risk management procedures.  

 Actively participate in regular meetings to review quality standards and 
improvements with the aim of maximizing student, staff and visitor satis-
faction.  

House Keeping 

 Oversee the work of housekeeping staff and ensure that school hostels, of-
fices buildings and other facilities are kept clean and tidy. 

 Enforce staff compliance with established safety and sanitation policies.  

Procurement & Logistics 

 Provide budgetary planning and support of inventory & fixed assets 
management activities. 

 Ensure that inventory & fixed assets Management standard operating 
processes are in place and adhered to in all procurement processes. 

 Guide in the automation of inventory & fixed assets management pro-
cesses within the school. 

 Effectively & efficiently manage the overall transport & logistic func-
tions of the School. 

Project Management 

 Oversee the formulation of project plans to meet the objectives of 
each project while adhering to an approved budget and timeline. 

 Lead the project team and assigns tasks, sets deadlines, providing nec-
essary resources and information to the team members 

 Resolve any problems and communicating effectively with team mem-
bers and other stakeholders to ensure the project stays on track. 

 Plan for ongoing maintenance and troubleshooting required after com-
pletion of project. 

Medical Services 

 Oversee the efficient running of all medical services provided by the 
School doctor and team. 

 Oversee the delivery of timely and high-quality health care to all 
members of the St Andrew’s School Community . 

Other Responsibilities 

 Supervise and coach immediate staff members and manage their per-
formance, development and career growth plans.   

 Take reasonable care of own occupational health and safety and that 
of others as obliged by the School’s Safety Policy; and complying with 
requirements under the statutory health and safety provisions within 
the Country’s laws. 

 Identify and take action to mitigate potential risks within the work 
area.  



Terms and Conditions 

Remuneration 

There is a generous overall remuneration package as detailed below  

 

 Salary: The successful applicant will be placed on the Main Pay Scale, 
with a responsibility allowance. 

Accommodation: suitable rent free accommodation will be provided 
as a taxable benefit. Domestic and gardening help is arranged by the 
School, but paid for, at local rates, by the applicant.  

 Medical care: all members of staff and their families are covered under 
a comprehensive insurance scheme.   

 Pension: the School operates a defined contribution pension scheme 
in which the employer and employee each contribute 6% of monthly 
salary.  For employees emigrating from Kenya at the end of their con-
tract, the full value of the contributions, plus accumulated interest, can 
be withdrawn from the scheme.  

 Meals: these are provided during term time as a taxable benefit. 

 Facilities: extensive sports facilities are open to use by staff and 
their families 

Hours of work and holiday entitlement 
The role is full-time and includes working in the evening and at weekends as 
required. The successful applicant will be expected to take a full and active part 
in the life of the school.  

 

Safeguarding 
St Andrew’s School, Turi is committed to safeguarding and promoting the wel-
fare of children and expects all staff and volunteers to share this commitment.  

 

The successful applicant will undertake their role and responsibilities in accord-
ance with St Andrew’s School’s Safeguarding and Child Protection Policy and 
Guidelines and will be required to undergo all checks relevant to the post. 

Application Procedure 

 

 
Applications are encouraged as early as possible. These should be submitted by 
email to the HR Director at HRDirector@turimail.co.ke and include: a completed 
application form, a brief covering letter and a CV. Application forms are availa-
ble on the School website, or from the HR Director. 

 

 Closing date for applications:     16th March, 2021 

 Preliminary online interviews:   22nd March 2021 

 Final Interviews (St Andrew’s):  19th April, 2021 

 Start Date:                                  June 1, 2021 
 
 

To find out more please contact the HR Director, Ms Janet Ndiho. 

Tel:  +254 (0) 734288501 
Email:      HRDirector@turimail.co.ke 


