
Management of suspected/confirmed cases – staff & students 
Before arrival at medical centre 
A person with suspected fever, shivering episodes, persistent coughing, difficulty breathing, or 
unexpected fatigue should attend the Medical Centre only after the nurse has been 
forewarned/informed by phone. 

Students should be escorted by a member of staff, who should maintain at least 1.5m social distancing 
from the student if this is possible, but if the student needs physical support then this takes priority. 
After leaving the unwell student with the medical team the staff member should wash his or her hands 
and change any clothing which he/she suspects may have been contaminated. The student should not 
be left alone until one of the medical team have taken over his or her care.  

In the medical centre 
Medical staff will wear PPE including face shield, N95 mask, gown and gloves. 

The patient will be escorted to an isolation or assessment room and reassured. 

Patients who are critically unwell 
If the patient is in extremis appropriate resuscitative care will be delivered; the school doctor will be 
called urgently along with an ambulance, or school transport, or AMREF air evacuation if appropriate – 
this decision will be made by the medical team.  

Patients who are not critically unwell 
Initial assessment by the nurse will take place: 

• temperature, pulse rate, oxygen saturations, respiratory rate and blood pressure will be 
measured,  

• a brief history will be taken, and  
• the doctor will be informed of the findings and advise on any further steps to be taken.  

For students, 

• the medical team will communicate with the parents, the relevant tutor, houseparents, and 
head teacher,  

• the student will be escorted to an isolation room in SS Medical Centre (using school transport if 
going from PS, which will then be disinfected), and  

• the student will remain isolated in the medical centre until he/she is well and a covid-19 test has 
come back negative.  

Patients requiring hospital-level care 
Students requiring hospital-level care will be escorted by a nurse to Nakuru Provincial General Hospital, 
or as advised by the Public Health team, unless the medical team believe that air evacuation is required 
in which case discussions with AMREF will take place. If parents want to make further arrangements for 
transfer to, for example, Nairobi, that will be a private arrangement between them and the hospital 
medical team. The School’s responsibility is to take the students to the nearest place where appropriate 
hospital-level care can commence.  



Staff requiring hospital-level care will be offered school transport to Nakuru if appropriate, alternatively 
if judged as necessary by the medical team an ambulance or air evacuation will be called.  

Management of confirmed cases 
These will be discussed with Public Health and the County Rapid Response team. 

Contacts: 
Monica (Turi Public Health) – 0720 039979 
David Nyamweya (Nakuru Public Health) – 0708 084342 
Ambulance – 0700 395395 
AMREF (air evacuation) – 020 6992299 

Boarding students not requiring hospital-level care will be isolated in the SS Medical Centre, or another 
area identified and agreed with the Pastoral Team.  

Staff and their children not requiring hospital-level care will self-quarantine at home under the ‘home 
based care’ rules (health.go.ke) 

Advice on the duration of isolation and need for re-testing will be taken from Public Health. Students’ 
parents will remain informed throughout.  

 


